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The role of Customer Loyalty In Banking Competition
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The banking sector plays a major role in the economic development of any country, because it
has a special place in the formation of the financial system, which contributes to the development of
society in all aspects and the banking competition itself helps the banks to develop and to function fully.
Banking competition is a process of rival between banks due to a defined market of sources of profit and
growth opportunities are limited. It’s directed at their redistribution in favor of the most efficient banks.
The result of the competition is determined by the choice of the customers, as a result of which the
bank makes a profit and occupies a dominant position in the market. Therefore, the main goal of the
bank is to attract as many customers as possible and to make them loyal to it, which means the
customer's loyalty to the bank or strong connection between them and preferably the use of its services.
It is vital for the bank to gain loyalty in order to keep the customer as long as possible and sell him
various banking products or services, which will ultimately be a source of profit for him.
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